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Where do members 
go for support? 
Tik Tok comes to pensions.
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Where do employees go for support?

10% of people admit to 
using various online 
sources for help

48% of employees are 
lucky enough to have a 
family member or friend 
who is a professional 
financial adviser
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Prepare for the storm when the sun is shining



If you aren’t communicating 
someone else is



Set a communications strategy

3. Review, 
improve, and 

repeat

1. Know your 
message and 
your audience

2. Use a mix 
of media and 

channels



The biggest myth in pensions

Birdwatching. Gardening. Knitting. Solving Rubik’s 
Cubes. Watching TV. Bowls. Ballroom dancing. 
Cooking. Gaming. History. Restoration. Tracing 
ancestry. Rambling. Antiques. Farming. Baking. 
Pottery. Angling. Chess.

Pensions are dull





There’s no such thing as a dull 
subject - only dull content



Where will employees go for support?
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Key takeaways

Set a strategy when it’s calm, don’t wait for the storm

Make your content interesting for your audience

Understand how your message will be understood
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